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Customer Service Answer Key
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1. APOLOGY 7. GREETING 13. RATING 19.SCRIPT
2.CALLBACK 8. HOLD 14. RECEIPT 20.SOLUTION
3.CHECKOUT 9. HOTLINE 15. REFUND 21.SUPPORT
4, CLIENT 10. LOYALTY 16. REGISTER 22. THANK YOU
5. EXCHANGE 1. POLICY 17. RETURN 23. WARRANTY
6. FOLLOW UP 12. QUEUE 18. SATISFACTION
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